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Introduction�
Quantum Omega Group is a dynamic and forward-thinking provider of 
Microsoft Dynamics Implementation, Outosourcing, Development, and 
Consulting Solutions. With an established strong reputation for success-
ful Dynamics impementations across the globe, and a commitment to 
transparency, effective communication, and quality assurance, Quantum 
Omega Grup simplifies complex processes, reduces risk, and optimized 
deliveryr times for its clients. So that you get the results you expect, when 
you expect them�.

1. The Advanced Sales Tax Framework (ASX)
Global businesses face increasingly complex and rapidly changing tax 
environments. The Advanced Sales Tax Framework (ASX) is designed to 
extend and strengthen the standard Microsoft Dynamics 365 Finance sales 
tax functionality, providing finance leaders with confidence in tax determi-
nation, compliance, and reporting.
By automating intricate rules, aligning with local business practices, and 
delivering real-time accuracy, ASX reduces risk exposure and supports 
CFOs in meeting both regulatory and operational demands.

With ASX, CFOs and finance teams gain a strategic compliance framework 
that goes beyond standard ERP functionality — ensuring accuracy, efficien-
cy, and governance in every transaction.

Key Benefits:
	» Compliance with Complex Tax Laws: 

Stay ahead of evolving tax regulations with automated compliance 
safeguards, minimizing the risk of errors, penalties, or reputational 
damage. 

	» Cross-Border Transactions: 
Simplify international operations with built-in support for the complexi-
ties of cross-border tax determination and reporting. 

	» Real-Time Project Transaction Taxation: 
Enable real-time tax calculations for global project transactions, ensu-
ring accuracy in financial reporting and project profitability tracking. 

	» Enhanced User and Stakeholder Experience: 
Deliver clarity and accuracy in tax information at every step, reducing 
disputes and supporting smoother customer and supplier interactions. 

	» Risk Mitigation and Control: 
Protect your organization against compliance failures by reducing ma-
nual interventions and ensuring reliable, audit-ready tax calculations. 

	» Built-In Audit Trail and Documentation: 
Maintain comprehensive audit trails and documentation, allowing 
finance teams to demonstrate compliance efficiently during tax audits.
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	» Origin- and Destination-based Taxation 

Automatically apply correct rules for seller-departure and buyer-re-
ceipt locations in line with international taxation principles. 

	» Purpose based tax calculation: 
Accommodate jurisdictional rules where tax depends not only on ship-
ment origin and destination but also on the intended use of goods or 
services. 

	» Sales Tax Coefficient: 
Support jurisdictions where recoverable sales tax is restricted by regu-
latory thresholds. ASX calculates the Sales Tax Coefficient percentage 
(exempt sales tax relative to turnover) to ensure compliance and avoid 
misstatements or penalties. 

	» Variable Rates, Tax Directions, Exemptions and Thresholds: 
Manage complexity by applying differentiated rates, exemptions, or 
thresholds based on product or service categories. 

	» Simplicity and Transparency: 
Ensure full visibility into tax logic and calculations, reducing confusion 
for finance teams and providing transparency for auditors and stake-
holders.

2. Main ASX functions
2.1. Difference between standard, globalization workspace and 

ASX
The standard sales tax framework in D365 F&O sales tax calculation and 
reporting rules are based on either the Customer or Vendor setup.   Howe-
ver, local, and international Sales Tax rules require that sales tax should be 
calculated and reported based on the combination of the departure loca-
tion of the seller and the receipt location of the buyer (also called “goods 
movement sales tax calculation rules”).

As mentioned in the introduction, the Advanced Sales Tax Framework 
(ASX) complies with this requirement. 

To distinguish between the Standard Sales Tax Framework Functions and 
The Advanced Sales Tax Framework Functions, in this document a stan-
dard function is depicted with [STD], whereas the Advanced Sales Tax Fra-
mework Function is depicted with [ASX]. In addition, for your convenience 
we have also added in the next page a matrix comparing the Microsoft 
Tax Solution (from the Globalization workspace (GW)) and the Microsoft 
Standard Sales Tax Framework with ASX.
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2.2. The Advanced Sales Tax Framework
To comply to International and local sales tax rules ASX includes the fo-
llowing main process streams:

1. Fully automated sales tax calculation and reporting rules based on 
goods movement.

2. Thresholds and exemptions include Delivery terms and Date of applica-
bility.

3. Delivery and Transaction methods, such as: Direct Deliveries, Intercom-
pany, Third-Party Sales Tax Representatives, Project Transactions, Free Text 
Invoicing, and so on.

4. Risk mitigation: Calculated Sales Tax can only be corrected by a specific 
set of users, and corrections on sales tax calculated is tracked.

Scenario examples:

•	 On the vendor/customer side:
[STD]: considers the address located on the vendor/vendor (invoice) profi-
le. However, the departure/delivery address is often not that of the ven-
dor/customer but could be a port, the warehouse of a third-party vendor, 
etc.
[GW]: requires complex low code programming to enable this function 
which is time consuming and prone to errors.
[ASX]: considers every possible departure address and associated tax 
registration number.

•	 EU Instrastat and EU sales list reports:
[STD]: VAT registration numbers are taken from the primary (Invoice) ad-
dress of the customer and vendor.
[GW]: is only supported by when mentioned by Microsoft in the “suppor-

ted list”
[ASX]: VAT registration numbers are derived from the actual departure 
and destination address.

•	 Delivery terms:
[STD]: allows every possible delivery term.
[GW]: allows every possible delivery term and therefore does not prohibit 
user errors.
[ASX]: delivery terms can be defined to prevent non-compliance with 
legal rules. (example: prevent delivery from or to certain locations without 
a proper sales tax registration number associated to that location)

•	 Location specific- and frequently changing sales tax rules:
[STD]: users must manually correct the calculated sales tax.
[GW]: changing rules require change of low code programming and is 
therefore time consuming and prone to errors.
[ASX]: supports sales tax calculation and reporting based on detailed 
address location specifics and applies new sales tax configuration rules 
automatically. 

•	 Purpose based sales tax deductibility rules: 
[STD]: users must manually correct the calculated sales tax.
[GW]: requires complex low code programming to enable this function 
which is time consuming and prone to errors.
[ASX]: automatically selects the deductibility rate based on applied purpo-
se of goods/services procured . 

•	 Sales Tax Coefficient Calculation: 
[STD]: users must manually correct the calculated sales tax.
[GW]: not supported
[ASX]: automatically selects the deductibility rate based on the Tax Coeffi-
cient Percentage.
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3.1.1. Enable auto sales tax group
The enable auto sales tax group switchbox defines, for the current entity, 
when switched on, that the ASX logic is enabled. If switched off, the ASX 
logic is disabled.

Error level
The error level parameter selects the action when the combination of 
departure and destination address does not result in a Sales Tax Group 
found. 
Settings:
	» None: when the sales tax group cannot be fetched, the sales tax group 

defaults to the setting of the sales tax group on the master data field of 
the selected address.

	» Warning: same as “None”, though a warning message is given: “Sales 
tax group cannot be found for the combination of destination- and 
departure address. Defaulting to standard setup”

	» Error: Error message is given, and transaction cannot be saved or 
exited until solved. Error message: “Sales tax group cannot be found 
for the combination of delivery- and departure address, please fix the 
error”.

3.1.2. Sales tax security level / User Group
This parameter selects the security level of the sales tax group field.
	» All: the sales tax group field cannot be edited.
	» None: the sales tax group field is editable.

2.3. Prerequisites
ASX will only function properly when the following prerequisites are met:
1.	 Fully configured ASX parameters (see parameter sections)
2.	 Valid license
3.	 All ASX modules properly installed.

3. [ASX] Parameters
3.1. Entity specific parameters
The entity specific ASX parameters settings are available under: 
Tax -> Setup -> General ledger parameters -> Sales tax:
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	» User group: the sales tax group field is only editable by the specified 

user group in the User group field.

3.1.3. Error level delivery term
The error level parameter selects the action when the combination of de-
parture and destination address is not allowed for the associated delivery 
term. 
Settings:
	» None: all delivery terms are allowed; the logic for delivery terms is 

ignored.
	» Warning: when the input delivery term is not allowed a warning mes-

sage is given: “Delivery term not allowed for the combination of desti-
nation- and departure address”

	» Error: Error message is given, and transaction cannot be saved or 
exited until solved. Error message: “Delivery term not allowed with 
the current combination of departure and destination address, please 
change delivery term”.

3.1.4. Delivery terms security level / User Group
This parameter selects the security level of the Delivery terms field.
Settings:
	» All: the delivery terms field cannot be edited.
	» None: the delivery terms field is editable.
	» User group: the delivery terms field is only editable by the specified 

user group in the User group field.

3.1.5. Return Order:
Retrieve sales tax group from original sales order
This parameter defines the behavior of the Sales tax group when a sales 
return order is created (see return order section).

Enable delivery address
This parameter defines if the delivery address is editable on the return 
order if the retrieve sales tax group from original sales order function is 
switched on.

Enable departure address
This parameter defines if the departure address is editable on the return 
order if the retrieve sales tax group from original sales order function is 
switched on.

3.1.6. Purchase order:
Default departure address from primary
If switched on the departure address will be fetched from the primary 
address of the vendor if not filled in by the user.

Update sales tax group PO header from line
If switched on, each time a PO line is entered and the sales tax group is 
updated on the line, the sales tax group on the header will be updated 
with the last updated sales tax group value.
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No departure address
This parameter selects the action when the departure address is not filled 
in.
Settings:
	» None: no action is taken when the departure address is not filled in.
	» Warning: same as “None”, though a warning message is given: “the 

departure address field is empty, automatic sales tax group calculation 
is not possible

	» Error: Error message is given, and transaction cannot be saved or 
exited until solved. Error message: “departure address is blank, please 
input departure address”.

3.1.7. Vendor Invoice
Default departure address from primary 
If switched on the departure address will be fetched from the primary 
address of the vendor.
Help text: not applicable.

Default destination address from primary
If switched on the destination address will be fetched from the primary 
address of the entity.
Help text: not applicable.

3.1.8. Sales Order
Update sales tax group SO header from line
If switched on, each time a SO line is entered and the sales tax group is 
updated on the line, the sales tax group on the header will be updated 
with the last updated sales tax group value.
Update tax registration number from line to header
If switched on, each time a PO line is entered and the sales tax registration 
number is updated on the line, the sales tax registration number on the 
header will be updated with the last updated sales tax. 
Retrieve sales tax group from original purchase order
This parameter defines the behavior of the Sales tax group when a pur-
chase return order or invoice is created

3.1.9. Advanced Calculation Date Type
If switched on, the sales tax code value date is retrieved based on the 
order of the priority list. Example: when the invoice date is blank, then the 
value is based on the delivery date. If the delivery date is blank, then the 
value date is retrieved based on the document date, and so on.
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3.1.10. Settlement (Sales Tax Coefficient Percentage)
Enable Coefficient Calculation 
If switched on, recoverable sales tax is calculated according to the 
Sales Tax Coefficient percentage (exempt sales tax relative to turno-
ver) to ensure compliance and avoid misstatements or penalties.

Coefficient Journal
Defines the Coefficient Journal to be used when the additional Coe-
fficient Sales Tax Lines (VAT) are posted.

3.1.11. Purpose
Defines whether the Sales Tax Purpose field must be filled in (value=error), 
a warning is given when not filled in (value = warning), or is not checked 
(value = none):
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3.2. Transaction based ASX parameters
3.2.1. Sales tax group form
In the Sales Tax Group form (path: Tax -> Indirect taxes -> Sales tax -> 
Sales tax groups), the ASX configuration on the form is as shown in below 
picture:

Header: 
Sales tax direction values: 
	» Both
	» Sales
	» Purchase

Fixed sales tax group values:
	» Yes
	» No 

Tabs:
Destination based tax values:
	» Both As shown in picture

Departure based tax values:
	» As shown in picture

3.2.1.1. Sales tax group form logic
Sales tax direction:
ASX identifies whether the combination of departure- and destination 
address is associated with a sale or a purchase. The field value ‘Sales tax 
direction” defines this.

Fixed sales tax group:
This parameter determines if the Sales tax group value on the Customer- 
or Vendor address should be updated based on the logic that fetches the 
Sales tax group based on departure- and destination address. If checked 
than the logic is disabled.

Departure and Destination tabs:
To fetch the Sales tax group based on departure- and destination address 
the combination of the values in both tabs define a UNIQUE sales tax 
group value. Hence, it is not possible to create more than one Sales tax 
group with the same departure- and destination address combinations, 
and Sales tax direction.
	» Logic in column values: 

the values in the columns of each tab form a unique combination of 
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departure- and destination address combination, which is found in the 
fields (if not blank): Country region type, Country region, State, Coun-
ty, City, District, Zip/Postal code, VAT Reg number, under the following 
rules: 
- If the field has a value, the value is considered. 
- If the field is blank, all values for this field are allowed. 
- If the field “Exclude” is marked, the values for this line are not allowed 
for this combination.

Note: the purpose of this field is to exclude smaller areas which are not 
part of the current Departure- and Destination Address combination.

3.2.1.2. Sales tax group update logic
ASX updates the Sales Tax group automatically and dynamically.
This logic is applied for:
- Sales orders.
- Purchase orders.
- Free text invoices.
- Project invoices.
- Sales return orders.
- Purchase return orders.
- Pending vendor invoices.

The logic is applied every time, a departure address and/or destination 
address is entered or changed and works as follows: the departure- and 
destination address on the transaction (line) is compared with the availa-
ble Sales Tax Group departure- and destination address combination va-

lues on the Sales Tax Group form. If the associated combination is found, 
the Sales tax group field on the transaction (line) is then updated with the 
Sales tax group for the unique departure- and destination address combi-
nation.

See below example of a sales order line where the departure address is 
from the site/warehouse in Germany (Blue) and the destination address is 
of the customer in Italy (Red). When the ASX logic searches for this de-
parture- and destination address combination, it finds the Sales tax group 
S-DOM-EU (green).

The applied logic is as follows:
- Sales tax direction: Sales
- Destination country/region type: EU
- Departure country/country region type: Domestic (the entity DEMF is in 
Germany)
- Error level sales tax group: Error Sales order line, address tab:
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Sales tax group form:

Sales order line, setup tab:

Purchase order line, address tab:

Pending Vendor Invoice, address tab:

3.2.2. VAT Coefficient sales tax recoverable calculation
3.2.2.1. Sales tax code form
Path: Tax -> Sales Tax Codes -> Calculation:

When enabled this sales tax code will be used for Sales Tax Coefficient
recoverable calculation according to the logic as described in section 
3.2.2.5. If switched off, the logic is disabled.
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3.2.2.2. Sales tax code posting group
Path: Tax -> Sales Tax Codes -> Calculation:

This field is only enabled when the “Include in Coefficient” Parameter is 
switched on, otherwise this field is greyed out. It then uses the values from 
the Ledger posting group table/form (see 3.2.2.3. image), and is used to 
define the posting group when settling sales tax payment.

3.2.2.3. Ledger posting group
Path: Tax -> Setup -> Sales tax -> Ledger posting groups:

This section defines the additional logic to follow when a vendor transac-
tion is settled during the “Settle Open Transactions” process. 

Fields:
Tax authority, Tax expense and Tax offset:
Data type: ID field of Main Accounts Table, retrieved from the Main Ac-
counts Table/Form
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3.2.2.4. Settlement periods
Path: Tax -> Sales Tax Settlement Periods -> General:

General Section; Input coefficient current year
This number defines the calculation percentage at the time of tax settle-
ment.

Period intervals section; Input Coefficient 
The value of this field is automatically retrieved from the coefficient value 
used for this period, and the value is not editable.

3.2.2.5. VAT Coefficient calculation logic
When using the Settle Open Transactions function the logic performs as 
follows:
Example:
Path: Accounts payable -> Vendors -> Invoice -> Settle -> Settle transac-
tions:

The ASX logic will create additional lines to correct the sales tax amount 
calculated and post them to the fields:
-	 Debit: Ledger account derived from the field “Tax authority” 
-	 Debit: Ledger account derived from the field “Tax expense” 
-	 Credit: Ledger account derived from the fields “Tax offset

Example (when the original calculated sales tax was 210): 
-	 Debet: Tax authority		                 164
-	 Debet: Tax expense (cost)		      46
-	 Credit: Tax offset	                             210
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Important note: 
This logic also works from the vendor invoice payment form when invoices 
are selected to settle.

3.2.2.6. Reporting logic
The standard sales tax report retrieves the values from the calculated to-
tals and passes them through to the report.
However, when the parameter of section “Enable coefficient calculation” is 
switched on, then the value of the field “Tax Authority” is passed through 
the calculation logic of the tax report.
This report is called upon using the following path:
Tax -> Declarations -> Sales tax -> Report sales tax for settlement period:

3.2.3. Delivery terms form
The delivery terms form defines the allowed delivery terms for the depar-
ture- and destination address combination. (path: Accounts payable -> 
Setup -> Terms of delivery):

Exclude departure - destination combination tab:
The data in the related table defines which departure- and destination 
address combination are not allowed when the term of delivery is input 
on the Sales order or Purchase order transaction line.

Logic in column values:
o Purchase order: If marked this departure- and destination combination 
is excluded for Purchase orders.
o Sales order: If marked this departure- and destination combination is 
excluded for Sales orders.
o Address columns left (green): these fields define the departure address 
fields.
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o Address columns right (blue): these fields define the destination ad-
dress fields.
	» Logic in column values:  

the values in the columns for departure- and destination address 
combinations, which is found in the fields (if not blank): Country region 
type, Country region, State, County, City, are applied under the fo-
llowing rules: 
- If the field has a value, the value is considered, and this departure- 
destination address is not allowed for the associated transaction line. 
- If the field is blank, all values for this field are allowed.

3.2.3.1. Delivery terms form logic
ASX verifies if the input delivery term is valid automatically and dynamica-
lly, if the Enable auto sales tax group is switched on.

This logic is applied for:
- Sales orders
- Purchase orders

The logic is applied every time, a delivery term is input and/or changed 
and/or the departure address and/or destination address is entered or 
changed and works as follows: the delivery term on the transaction line is 
compared against the not allowed (exclude) departure- destination ad-
dress combination, on the Exclude departure- destination combination for 
the input delivery term.

See below example of a sales order line where the departure address is 
from the site/warehouse in Germany (Blue) and the destination address is 
of the customer in Italy (Red). When ASX logic searches for this departure- 
and destination address combination, it finds that the delivery term input 
by the user (CIF) is not allowed for the departure- and destination address 
combination. The action that ASX performs then depends on the settings 
of the Error level delivery term. As CIF is not an allowed delivery term 
for the current departure- and address combination, ASX will through an 
error. The applied logic is as follows:
	» Sales tax direction: Sales
	» Destination country/region type: EU
	» Departure country/country region type: Domestic (the entity DEMF is 

in Germany)
	» Error level delivery terms: Error

Sales order line, address tab:
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Delivery terms form:

Sales order line, delivery tab:

3.2.4. Sales tax ID registration forms
The sales tax ID registration on the Purchase Order, Sales Order, Free Text 
Invoice, and Project Invoice Proposal is retrieved from the associated Sales 
tax ID registration forms, which are applied to the following type of ad-
dresses:
- Customer
- Vendor
- Entity
- Site

Note: for all these forms, the pre-requisite for ASX, to correctly fetch the 
associated Sales Tax ID number, is that the Registration category of the 
Registration ID, must be of type VAT ID or EU VAT ID:



20

Delivering Excellence, In Time, In Scope, 
In Budget, First Time Around
3.2.4.1. Customer sales tax ID registration form
The Customer Sales tax ID is stored here: Accounts receivable -> Cus-
tomers -> All customers -> (Select customer) -> Addresses (tab) -> More 
options -> Advanced.

Note: for this form, the pre-requisite for ASX, to correctly pick up the Sales 
Tax ID number, is that the Registration category of the Registration ID, 
must be of type VAT ID:

3.2.4.2. Vendor sales tax ID registration form
The Vendor Sales tax ID is stored here: Accounts payable -> Vendors -> All 
vendors -> (Select vendor) -> Addresses (tab) -> More options -> Advan-
ced.

The rules for the Vendor Tax Registration ID, are identical to that of the Cus-
tomer Tax Registration ID.

3.2.4.3. Entity sales tax ID registration form
The Entity Sales tax ID is stored here: Organization administration -> Legal 
entities -> (Select entity) -> Addresses (tab) -> More options -> Advanced.

The rules for the Vendor Tax Registration ID, are identical to that of the Cus-
tomer Tax Registration ID.

3.2.4.4. Site sales tax ID registration form
The Site Sales tax ID is stored here: Inventory management -> Setup -> In-
ventory breakdown -> Sites -> (Select site) -> Adresses (tab) -> More options 
-> Advanced.

The rules for the Vendor Tax Registration ID, are identical to that of the Cus-
tomer Tax Registration ID.
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3.2.5. Item Sales Tax Groups Form (Purpose Field)
Path: Tax -> Indirect taxes -> Sales tax -> Item Sales tax groups:

The purpose field “looks-up” and retrieves the data from the “Sales Tax 
Purposes” table.
Path: Tax -> Setup -> Sales tax -> Sales tax purposes:

3.2.5.1. Sales tax code update logic based on Purpose
ASX updates the Sales tax code automatically and dynamically based on 
the purpose of the transaction.
This logic is applied for:
-	 Purchase orders.
-	 Purchase return orders.
-	 Pending Vendor Invoices.
-	 Vendor Invoice Journals.

The logic is applied every time, the [Sales tax purpose] field is entered or 
changed and works as follows: the purpose field is standard blank, but 
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when entered by the user, from a list of available purposes, ONLY the 
sales tax code with the associated purpose is passed through to the stan-
dard sales tax framework calculation logic.

See below example for a Purchase Order, where the Item Sales Tax Group 
applied is “Standard”, and the Sales tax group direction is “P-Dom-Dom”. 
This applies that the following two Sales tax codes are selected:
-	 P-DomHigh
-	 P-DomHInt

The logic works as follows:
If no value is selected in the purpose field (see below picture), or the field 
is blank, then the Sales tax code with the “blank” purpose field is passed 

through. If the purpose field is entered with a value, then the Sales tax 
code with that value is passed through.

Purchase order line tab:

Pending vendor invoice Line details tab:

Important note:
The “Purpose” field allows for selecting a sales tax code that defines the 
applicability of the sales tax from a reporting point of view, as well as the 
deductibility of it.
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Vendor invoice journal, general tab:

Important note:
Retrieves the Sales Tax code after the selection of Sales Tax Group and 
Item Sales Tax group.
In the invoice journal, the function will also fill in the Sales tax code when 
it is calculated by the purpose function. Note that the user can always 
overwrite the sales tax code field value that has been input by the purpo-
se function based on the parameter in the “Journal names” form (see the 
image).

Journal names:

Important note:
In the Journal Names form this selection enables or disables manual input 
based on the selection of the parameter.
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4. Main Process Flows
4.1. Sales Order
The user creates a new sales order and enters the item(s), the departure 
address (Site and Warehouse, marked blue in below picture) and delivery 
address of the customer on the transaction line (marked green).

ASX then automatically fetches and updates the associated Sales Tax 
Group on the sales order line – Setup tab (marked green), based on the 
departure address and delivery address.
Additionally, the related Tax Registration numbers of the departure and 
delivery addresses are retrieved and shown on the sales order line:

.

4.2. Purchase Order
The user creates a new purchase order and enters the item(s), and deli-
very address on the transaction line (red). Once the user has received a 
shipment confirmation from the vendor with the departure address, the 
user updates the purchase order with the departure address (blue).

ASX then automatically fetches and updates the associated Sales Tax 
Group (green) on the purchase order line, based on the departure ad-
dress and delivery address.
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Additionally, the related Tax Registration numbers of the departure and 
delivery addresses are retrieved and shown on the purchase order line:

Additionally, the user may update the “Sales tax purpose” field:

4.3. Vendor Invoices
The Vendor Invoices Forms (Pending Vendor Invoices and Vendor Invoice 
journal) follow the same logic as the Purchase Order Form. 

4.4. Vendor Invoice Settlement
When the “Enable Coefficient Calculation” parameter is switched on (see 
section 3.1.10., Settlement), the recoverable sales tax is calculated and re-
ported according to the logic mentioned in section 3.2.2. VAT Coefficient 
recoverable sales tax calculation.

4.5. Direct (Intercompany) delivery
A direct delivery transaction is a combination of a Purchase Order and 
Sales Order. In ASX the departure address fields on the Sales Order (new 
ASX fields) are inherited from the departure address fields on the Purcha-
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se Order. The same applies to the Sales Tax Registration number of the 
departure address.

The Sales Tax Group calculation function remains the same for each sales 
order type (Sales and Purchase):

Sales Tax Group Purchase Order and Sales Order:

4.6. Customer Free Text Invoice
A free text invoice is not associated with a warehouse. Therefore, ASX 
calculates and updates the Sales Tax Group (Red) based on the address of 
the entity and the delivery address of the customer on the Header. There-
fore, the address tab on the header has the fields as shown in the picture 
below.

Note:
	» The delivery address of the customer is automatically defaulted to the 

primary address of the customer on the header tab but can be upda-
ted by the user. If updated the new address will trigger the Sales Tax 
Group calculation function to update the Sales Tax Group on the line.

	» The departure address and departure address sales tax registration 
number are automatically defaulted from the primary address of the 
entity but can be updated by the user. If updated the new address will 
trigger the Sales Tax Group calculation function to update the Sales 
Tax Group on the line.
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Please note that the departure address is retrieved from the entity address 
table, not the site or warehouse. The departure address sales tax reg num-
ber is retrieved from the same address. If no sales tax registration number 
exists for this address, then the sales tax registration number is retrieved 
from the primary address:

4.7. Project Invoice
A project invoice is created from the Project Invoice proposal and is not 
associated with a warehouse. Therefore, ASX calculates and updates the 
Sales Tax Group (Red) based on the address of the entity and the delivery 
address of the customer:

Note:
	» The delivery address of the customer is automatically defaulted to the 

primary address of the customer on the header tab but can be upda-
ted by the user. If updated the new address will trigger the Sales Tax 
Group calculation function to update the Sales Tax Group on the line.

	» The departure address and departure address sales tax registration 
number are automatically defaulted from the primary address of the 
entity but can be updated by the user. If updated the new address will 
trigger the Sales Tax Group calculation function to update the Sales 
Tax Group on the line.
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Please note that the departure address is retrieved from the entity address 
table, not the site or warehouse. The departure address sales tax reg num-
ber is retrieved from the same address. If no sales tax registration number 
exists for this address, then the sales tax registration number is retrieved 
from the primary address.

4.8. Sales Return Order
When a return order is created, there are two options:
1. The return order is created by selecting the items of the original sales 
order.
2. The return order is created without an original sales order as a basis.

The action that follows depends on the parameter setting of 
Retrieve sales tax group from original sales order

If this parameter is switched on, then the following action happens:
1) The return order is created by selecting the items of the original sales 
order -> The sales tax group is retrieved by calculating the sales tax group 
on the original departure- and destination address.
2) The return order is created without an original sales order as a basis ->
The sales tax group is retrieved from the sales order created from the 
return order first, then reversing the departure- and destination address 
(thus departure = destination, and destination = departure), next fetching 
the sales tax group on the reversed combination.

4.9. Purchase Return Order
When goods are returned to the vendor there are two possible scenarios:
1) The purchase order return is created by selecting the item(s) of the 
original purchase order.
2) The pending vendor invoice is created without an original purchase 
order as a basis.

The action that follows depends on the parameter setting of 
Retrieve sales tax group from original purchase order
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If this parameter is switched on, then the following action happens:
3) The return order is created by selecting the items of the original pur-
chase order ---> 
The sales tax group is retrieved by calculating the purchase tax group on 
the original departure- and destination address.
4) The pending vendor invoice is created without an original purchase 
order as a basis ---> 
The sales tax group is retrieved from the pending vendor invoice and then 
reversing the departure- and destination address (thus departure = desti-
nation, and destination = departure), then fetching the sales tax group on 
the reversed combination.

If this parameter is switched off, then the following action happens:
3) The return order is created by selecting the items of the original pur-
chase order --->  The sales tax group is retrieved from the purchase order 
created from the return order first and reversing the departure- and desti-
nation address (thus departure = destination, and destination = departu-
re), then fetching the sales tax group on the reversed combination.

4) The pending vendor invoice is created without an original purchase or-
der as a basis ---> The sales tax group is retrieved from the pending ven-
dor invoice, and then reversing the departure- and destination address 
(thus departure = destination, and destination = departure), then fetching 
the sales tax group on the reversed combination:

4.10. Reports
4.10.1. VAT Submission report
For European countries, in the Electronic messages reports (if applicable 
for the associated country), the following reports, make use of the logic, as 
previously described:

· VAT Control Statement (only available for certain countries)

· VAT Declaration XML

· VAT Declaration Excel

The ASX logic has also been fully integrated into the standard Sales Tax / 
VAT submission report, ensuring that all your Sales Tax Submission Re-
ports remain compliant across every applicable Sales Tax / VAT reporting 
format.
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You can access the standard Sales Tax / VAT report via the following 
path: Tax -> Declarations -> Sales tax-> Report sales tax for settlement 
period.

4.10.2. Project Invoice Proposal
Path: Project Management and Accounting -> Projects -> All projects.

To run the Project Invoice Proposal, in the “All projects” form, after you 
selected a project:

Path: New -> Invoice proposal.

This report applies the same ASX calculation and reporting logic as the 
standard Sales Tax Report for determining sales tax.

4.10.3. EU Foreign Trade Reports
4.10.3.1. Instrastat:
The Intrastat report can be created per TAX registration ID and shows the 
VAT registration ID numbers related to the associated addresses.

4.10.3.2. EU Sales List
The EU Sales list report can be created per TAX registration ID and shows 
the VAT registration ID numbers related to the associated addresses.

4.11. Complementary Functions
4.11.1. Audit Trail
Sales tax is automatically calculated and posted when the ASX function is 
enabled (Enable auto sales tax group).

Depending on the setting of Sales tax security level / User Group, users 
are allowed to make changes. These changes are tracked and the last 

change versus the original calculated sales tax group can be viewed using 
the Posted sales tax view:
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Click the image below  and see the framework in action.

https://www.youtube.com/watch?v=thbVFf6gLKc


5. Why Quantum Omega Group?

Industry Experts
The Quantum Omega Group, is a trusted ally in the realm of Microsoft 
Dynamics 365, connecting our industry experts with global enterprises to 
achieve significant results.

Expertise
Our expertise includes ERP implementation, consulting, development, 
and support. We focus on crafting solutions that seamlessly integrate into 
your business. With offices in the Netherlands, Bulgaria, and Belgium, 
and satellites in Poland, Brazil, India, and beyond, our network covers the 
globe.

In Time, In Scope, In Budget, First Time Around
What sets us apart is our unique blend of meticulous precision and 
cost-effective strategies, ensuring that Microsoft Dynamics 365 solutions 
are delivered on time, every time.

Whether you’re looking to simplify Dynamics 365 or need 
guidance in your digital transformation, Quantum Omega Group is your 
reliable partner.

Stay competitive
Respond to changing business requirements with a flexible platform to 
rapidly create new solutions, products and services complying to your 
market needs.

Service
Understand your customers better and respond more quickly by accesing 
internal and external relationship data.

Finance and operations
Increase your return on investment with Microsoft’s agile and efficient 
cloud solution.

Team
Extend your virtual team and coordinate faster with a consolidated view of 
team members, activities, and responsabilities.

Manufacturing
Gain end-to-end visibility of processes by connecting all manufacturing 
steps from start to finish.

Transform on your terms with Microsoft Business 
Applications. Enable people to do their best work. 
Gain actionable insights. Thrive with solutions 
expressly built to easily adapt to ever evolving 
business - and market requirements.

Learn more at: www.dynamics.com

Quantum Omega Group Ltd.
https://www.quantumomegagroup.com 
info@quantumomegagroup.com
Phone: +31-20-226 0262
See our offers on the Microsoft Commercial 
Marketplace

Your Premier Microsoft Partner to:

http://www.dynamics.com
https://www.quantumomegagroup.com 
https://appsource.microsoft.com/en-us/product/dynamics-365-for-operations/quantumomegaeood1686743314790.asx
https://appsource.microsoft.com/en-us/product/dynamics-365-for-operations/quantumomegaeood1686743314790.asx
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